* CERTIFICATE * ZERTIFIKAT * CEPTUOUKAT

SERTIFIKA

MUSTERI MEMNUNIYETI YONETIMI
CUSTOMER SATISFACTION MANAGEMENT

RECEP TAYYIiP ERDOGAN UNIVERSITESI VE TURK-ALMAN
UNIVERSITESI TEKNOLOJI GELISTIRME BOLGESI YONETIM A.S.

Kurulusunun,
company.

Merkez: Kirazlidere Mah. Eski Ankara Cad. idari Bina A-1 Blok No: 4A-1,
Cekmekdy /Istanbul / Tiirkiye
Sube 1: Barbaros Mah. Sebboy Sok. No:4/1 Atasehir /Istanbul / Tiirkiye
Sube 2: Fener Mah. Atatiirk Cad. No0:28/2-1 Merkez / Rize / Tiirkiye

adresinde,
at adress

TEKNOLOJI GELISTIRME BOLGESI YONETIMI VE ISLETILMESI HIZMETLERI,
TEKNOLOJI TRANSFER HIZMETLERI

TECHNOLOGY DEVELOPMENT ZONE MANAGEMENT AND OPERATION SERVICES,
TECHNOLOGY TRANSFER SERVICES

kapsaminda
atl scope

miisteri memnuniyeti yonetim sistemi yurirlige koydugu:
perform the customer satisfaction management system;

ISO 10002:2018

standart taleplerinin verine getirildigi belirlenmistir.

the complete of the standard was determined.
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ik Yayin Tarihi / Date First Registered
Yayin Tarihi / Date Certificate Issued
Gegerlilik Periyodu / Period of Registration
Gegerlilik Tarihi
Sertifika Numarasi1 / Certificate No

27.05.202
27.05.202
23 Yl / Years
/ Date Certificate Expires : 26.05.2026
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Bu sertifikanin gecerliligi, yilda en az bir kez yapilacak gazetim denetiminin basarili gegmesine baghidir.
The Validty of this certificate, subject to successful completion of surveillance audit which will take place at least once a year.

ASB Uluslararasi Belgelendirme Gozetim Denetim ve EGitim Hiz. Ltd. $ti. / ASB Intern:
Tatlisi Mah. Akif inan Sk. Sevim Residance No:16 D: 13 Kat: 06 Umraniye - istanbul / TUR!
Bu sertifika, kurulusun ASB'nin sartlarina uydugu sirece gecerlidir. Sertifikanin durumu www.asbcert.com.tr adresinden ko
The Validity shall remain in force as long as the corporation follows instructions of ASB. Certificates status can be checked at

al Certification Surveillance, Auditing and Training Services Ltd. Company

YE Tel: +90 216 526 10 04 Fax: +90 216 526 30 91 e-mail: bilgi@asbcert.com.tr
ntrol edilebilir

v.asbeert.com.tr




